
 

 
 
 
 
 
Guide to IELTS Online Registration System 
 
You may register to sit the IELTS test (on paper or on computer) at IELTS Online Registration 
System 
 
On the first page you will find useful information about: 
 

 Registration steps and other information,  
 The versions available (Academic or General Training) and 
 Link to the Online Registration System for UK Visa and Immigration purposes (IELTS and IELTS 

Life Skills A1 & B1) 
 
This guide will show you step-by-step how you can register: 
 
- Your dependent if under the age of 18 years or 
- Yourself (Candidate over the age of 18 years) 
 
Parents or Legal Guardians: Applying for your dependent (under 18 yo):  
 
In case you are under the age of 18, please ask your legal guardian to open an account under 
their name and then add your application. 
 
Candidates over 18 years or Legal Guardians should click first on “Register”: 

 
 
 
 



 

In this page (https://ieltsregistration.britishcouncil.org/register), you or legal guardians must enter : 
 

 
 

 Your or the Legal Guardian’s full name (first and Surname),  
 Your or the Legal Guardian’s date of birth, 
 Your or the Legal Guardian’s email address, and 
 a password (at least 8 characters containing small and capital letters, numbers and special 

characters like !, ?, @, etc) 
 
Choose their marketing preferences and read the account registration terms & conditions before 
completing their registration.  
 

 
 
 
 



 

Once the account is created, you or the legal guardian must click on Login  
(https://ieltsregistration.britishcouncil.org/login ) 
 

 
This account should be used for repeating (if necessary) the IELTS – either for the account holder 
(if above 18 years old) or the Parent or Legal Guardian of any dependent under the age of 18 
years 
 
Once you login, you or the legal guardian need to click on “Book new test” (either the tab or under 
“Upcoming / Completed”) 
 

 
 



 

 
Choose the version (Academic or General Training) 
 
Choose Test Taker – here you or the legal guardian need to specify who they are booking the test 
for:  
 
 

 
Click on “Book for someone else” in order to enter your dependent’s (child, etc) data.  

Then click on  
 
Choose the country 
 
In case you or your dependent needs special arrangements choose “Yes”  
 

 
 
 



 

 
And then click on the list below the arrangements you need: 
 

 
  
All requests for special arrangements must be supported by medical evidence. 
 
Special arrangements are currently not available for IELTS on computer – they are available only 
for IELTS on paper. 
 
Then choose the month(s) you wish to see the available test dates  
 
For candidates requiring Special Arrangements: please note that the system will show sessions 
after a period of 6 to 8 weeks. In case you wish to register for a session earlier than that, you must 
contact us at 210 3692 333 or 801 500 3692 (if calling from Greece / at local rates) 
 
Please make sure you upload all supporting documents once your application has been 
submitted.  
 

 



 

and click on   
 

You can choose one or more locations. Some offer both IELTS on paper  and IELTS on 

computer  versions on the test. 
 
 

Then click on    
 
Once the “Available tests” appear click on the date you choose to sit the test: 
 

 
 
The date you choose will be marked with a different colour (blue) and underneath you see more 
information on the version available (here: IELTS on computer version) and the venue. 
 



 

 
 
If this is the version you wish your dependent take, then click on the cross next to the venue and 

then choose the test start time and click on  
 
Notes: IELTS on computer can be available in three different time groups (morning / 

afternoon / evening) on weekdays and weekends. 
  

IELTS on paper is available only in the morning on Saturdays and Thursdays. 
 

 
 
In the next page a summary is provided before you choose Speaking Test Date and Time: 
 



 

 

Click on in order to proceed with choosing from available dates and 
times the one that is more convenient.  
 

Once this is completed click on  
 
 
A summary of your booking will appear before you may start entering your dependent’s data: 
 



 

 
 

Click on  and start entering the candidate’s data 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

STEP 1: 
 

 
 
The information you will enter must match the identification document you will use – National 
Identification Card or Passport for EU citizens or Passport (only) for non EU citizens. In case of 
multiple names (first and or family) or different spelling, please make sure you enter them exactly 
as they appear on the identification document. 
 
In Question: 
 

 
 
Click on the drop down list and chose the right on. 
 
Then enter your or your dependent’s date of birth. 



 

Then give your permission on whether your dependent will leave the examination venue 
unaccompanied or not. This is not required for candidates over the age of 18 years. 
 
If not, you need to specify who will pick them up 
 

 
 

Enter the candidate’s address and contact details and click on  
 
 
 
 
 
 
 
 
 
 



 

 
STEP 2:  Enter the identification document information. 
 

 
 
 
Notes: For candidates using a Greek national identity card or passport: Please enter the  

letters as in the ID number using Latin characters – do not use Greek characters as 
they will not be accepted by the system. Also, do not put any other special 
characters in between (like _ or – or / , etc) 

 
Please make sure you or your dependent presents the same (original) identification  
document on the day of both the written and speaking tests. 
 
In case you or your dependent presents a different identification document then they  
will not be allowed to sit the test and will not be entitled to either a refund or test date  
transfer. 
 
In case you or your dependent lost or replaced the identification document used for 
registration you must contact us immediately at 210 3692 333 (Monday to Friday 
from 09:00 to 15:00).  

 
 

Click on  and proceed with entering the information in STEP 3.  
 

Click on  and proceed with entering some more information. 
 

Click on  and add the organisations that requested an IELTS Test 
Report Form.   
 
 



 

STEP 4:  
 

 
 
In case you click on “I will choose these organisations now (You can still edit them later)” option 
you need to choose the country for each organisation and then search underneath in the 
dropdown list. The organisations in that list have requested that they receive an automatic 
notification from the IELTS Results Database – usually within 48 hours from the time results are 
released online.  

If the organisation of your preference is not listed then you need to click on  and 
enter manually the organisation information – see below: (Your Test Report Form will be sent by 
ordinary post to the address provided – no tracking number will be available) 
 

 
 
You may enter up to 5 organisations free of charge. If you require more, you need to contact the 
Customer Services Department at customerservices@britishcouncil.gr , to send you the form and 



 

the cost. This service is available for a period of two (2) years after the date of the written 
examinations. 
 
 

Once you complete this part click on  to move to the next step.  
 
STEP 5: Check the information entered in the application and if everything is correct scroll down to 
Terms and Conditions – you may click on them and read them before you confirm that you agree 
with the Terms and Conditions and the cancellation policy. 
 

 
 
Click on  
 

 
 
To proceed with the payment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
STEP: Payment 
 
At this stage you may choose to either pay online or pay by bank transfer. 
 

 
 
 
If you click on “Pay online” you will be re-directed to a safe online payment platform. Please make 
sure you have with you the actual card (Visa or MasterCard) in order to complete the payment. 
 
Notes: In case the online payment is not completed you may try again – up to 3 attempts.  

- Login to your account and click on the examination date (Upcoming) in “Your 
tests & results” tab 
 

 
 
 



 

 
 

- Your application will open and then click on “Payments” tab 
 

 
 

- Scroll down and click on  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
If you click on “Pay another way” the following information will appear: 
 

 
 
 
Notes: In case you pay by bank transfer, please make sure you enter in “Description  

(Αιτιολογία)” field your unique Payment Reference number as it appears in the  
example above.  
 
The deposit slip must be sent by email to: 
 
 If your reference contains GR005, to ielts_application.athens@britishcouncil.gr 
 If your reference contains GR026, to ielts_application.thessaloniki@britishcouncil.gr  

 
 

Bank Transfers from other banks (than Alpha Bank) to our account in Alpha Bank 
might need up to 3 working days in order to appear into your application.  
 
If you register within 5 days from the day of the examination we recommend you 
either pay online or by direct deposit (not bank transfer unless within Alpha Bank) to 
our account. 

 
 
 
 
 



 

 
 
Completing your application: 
 
Your application will be marked as complete once we receive the payment and your identification 
document. 
 
- Uploading your Identification Document: 
 
Login to your account in Online Registration System.  
 

 
 
Choose Upcoming and Click on the Action “Upload identification document”. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
Follow the instructions taking into consideration that : 
 
- Passport: make sure that both the page of your personal details and the page above is 

included, showing just like an open book 
 
Example:  
 

 
 
OR 
 
- ID: both sides are required. 
 
Example: 
 

 
 

- ID or Passport must be in colour and clearly visible. 
 
- The document can be either in jpeg or pdf or png or jpg or gif form and not exceeding 3MB. 
 
 



 

 
 

Choose the file(s) – up to two and then click on  
 
 
Notes Checking uploaded files is completed within 2 working days 
 
 In case of pending issues we will contact you directly by email or by phone 
 
 
 


